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Level 5

18 Months

25 Days spread over 18
Months

Blended - Online with
Face to Face/Remote
Contact Sessions

OCCUPATIONAL CERTIFICATE: SUPPLY

CHAIN PRACTITIONER
(SAQA ID: 110942)

Purpose of the qualification

The purpose of this qualification is to provide the required knowledge, practical skills and
workplace-based learning experience to prepare a learner to operate as a Supply Chain
Practitioner. A Supply Chain Practitioner develops operational schedules and action plans
to coordinate service delivery in the supply chain in accordance with customer/end user
requirements and performance objectives and manages relationships with customer/end
user and suppliers.

Target Audience
This qualification is aimed at individuals with an NQF Level 4 qualification or persons who

have been working in the supply chain wanting to formalise their skills and knowledge as
an entry into a career path leading to international recognition.

Entry Requirements

NQF Level 4 qualification with mathematical literacy and logjistics.
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1. Knowledge Modules(84 Credits).

5 10

KM-01 Introduction to Supply Chain Management

KM-02 Demand Execution Management Operations 5 10
KM-03 Transport and Distribution Operations 5 10
KM-04 Inventory Management > 10
KM-05 Warehousing and Facilities Operations 5 10
KM-06 Production Operations 5 10
KM-07 Procurement Operations S 10
KM-08 Returns Management > 7
KM-09 Performance and Contract Management and 5 7

Improvement of Operations

2. Practical Skill Modules(60 Credits).
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PM-01 Translate Operational Plans and Performance 13
Objectives into Operational Schedules for the
Supply Chain
Coordinate and Implement Supply Chain
PM-02 Operational Schedules > 13
PM-03 Manage Contract Implementation and Service 5 10
Level Agreements
Monitor Implementation of Demand Execution
PM-04 and Customer Relationship Activities > 8
PM-05 Monitor Execution of Operational Activities for 5 11
Transportation
PM-06 Mo_ni_tgr Operational Procurement Related 5 5
Activities
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3. Work Experience Modules(36 Credits).

MODULEID | Title __________________|NGFlevel| Credits

WM-01 Operational Scheduling and Coordination
Processes 5 22
WM-02 Processes for Monitoring and Evaluating 5 14

Operational Plans

Course Outcome

m  Develop and coordinate supply chain operational plans and schedules.

m  Assess execution of supply chain operational schedules.

Assessment Criteria

B Internal Assessments: Learners will be assessed through practical demonstrations,

role-playing scenarios, and written tests covering all knowledge and practical skill
modules.

m  Workplace Evidence: Learners must provide documentary evidence of their practical
work, signed off by supervisors, to demonstrate competence in real-world settings.

®  Final Integrated Summative Assessment: A final assessment to evaluate the

learner's comprehensive understanding and application of the course material.

Certification

m  Occupational Certificate: Supply Chain Practitioner awarded by the QCTO

upon successful completion of the EISA.
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Articulation Options

Horizontal Articulation

B Occupational Certificate: Procurement Officer NQF Level 5.

Vertical articulation
B Occupational Certificate: Supply Chain Manager, National Qualifications Authority

(NQF) Level 6.
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For more information on how your organisation can benefit, contact Training Force:

. 011 974 6633 o4 info@trainingforce.co.za & www.trainingforce.co.za






